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Bps ocHosa Ha 4ner 53 ctaB 3 anuHeja 29 og CtaTyToT Ha TTK BaHka Al Ckonje, a Bo
cornacHocT co 3akoHoT 3a 6GaHkute (,Cn. BeCHWK Ha PM-" Op. 67/2007; 88/2008,
42/2009, 90/2009, 67/2010, 26/2013, 13/2014, 15/2015, 153/2015, 190/2016, 7/2019,
101/2019, 122/2021 wn 125/2021) n Opnykata sa npaBunata 3a Ao6po KoprnopaTuMBHO
ynpaeyBawe BO GaHka (,Cn. BecHuk Ha PM‘ 6p. 24/2018 u ,Cn. BecHuk Ha PCM" 6p.

113/2019), HagsopHnoT onbop Ha BaHkaTa, Ha ceanuuaTta oapxaHa Ha geH 30.6.2022
rognHa, ro yceou cnegHmoT

ETUYKM KOOEKC
HA TTK BAHKA Al CKONJE

1. OnwTn ogpenbu

TTK Banka A Ckonje ro ycBojyBa OBOj €TUYKU KOLEKC CO Lien hopMymmpare jacHu 1
HeABOCMUCINIEHN HACOKM U Gapara 3a eTU4KO OfHecyBatse, MnocTanyBarwe W AenyBare,
kako 3a BpaboTeHWTe BO BaHkaTa, Taka ¥ 3a cuUTe NWLA KOW Ha COOABETEH HaYuH ce
noBp3aHu co baHkaTa, Bo Hacoka Ha 3aliTuTa Ha BpefHocTUTe Ha BaHkarta.

Bo pamkute Ha noctojHute WHTepHWM akTu, BaHkaTa uMa geduHMpaHo cucTeM Ha
KOpnopaTuBHO ynpaByBake CO Len fa ja ocurypu poeepbaTta v 3a[0BOSICTBOTO Ha
KNWeHTUTe, fa ja 3roneMu BpeaHOCTa Ha akUMOHEepPCKUOT Kanutan U fAa ja nogurHe
onwitecTBeHaTa o4roBOpHOCT.

BaHkarta npuaasa ocobeHa BaXXHOCT BO HACTOjyBaEeTO BpaboTeHUTe Aa ce 3ano3HaaTt 1 ga

pasBujat CBECT 3a E€TUYKUTE npaBuna u 3apagn Toa PefoBHO MM eayumpa u ja criegn
ycornaceHocTa Ha nocTtanyBakeTo CO HaBegeHUTe npasuna.

ETUYKMOT KOAEKC KOHTUHYMPaHO Ce peBuAMpa U pa3BuBa BO COrMACHOCT CO PErynaTopHuTe
W UHTEpHUTE npomeHn u Bapara. Toj ce 3acHoBa Ha MefyHapogHW CTaHaapaw, Lo6pu
MPaKTUKM U COMCTBEHW MCKYCTBa BO paboTereTo, MMajkv rv npeasus baparsarta BO 04HOC
Ha BaHkaTa 1 HMBHaTa nNpMMeHa Bo npakca.

2. TemenHuTte BpegHOCTU (OCHOBA) Ha paboTeH-€TO

TTK baHka Al Ckonje uma yrora Ha [OBEPNVB NapTHEP BO AEMNOBHUOT CBET, KOjaLLTO ce
Kapaktepusupa CcO OArOBOPHOCT KOH CWUTE YMHUTENU, OCODEHO KOH KIUMEeHTUTE,
AoBepUTENUTE, BPpaboTEHNTE 1 aKLUMOHEPUTE, KaKo U KOH OMLLTECTBOTO BO LIENMHA.

BaHkaTta ce CTpemMu KOH OfPXIMBO KOPMOPaTUBHO yNpaByBake U COOABETHA couujarniHa u
€KOIoLLKa OfrOBOPHOCT.

MNpaBunata Ha ofHecyBare Of OBOj ETUYKU KOLEKC M oBnvKyBaaT TemenuTte Ha
KopnopaTuBHaTa KynTypa KOMLUTO Ce 3acHOBaaT Ha KOpnopaTMBHUTE BPELHOCTU U eTUYKK
npuHuMnu. MNpaBunata Ha ofHecyBake MMaaT 3a Uen ga obesbepar oaHecyBaweTo BO
paboTereTo U BO OAHOC Ha eTUYKWTE npallarwa Aa 6uae BO COrmacHOCT CO OCHOBHUTE
MoparnHu Havena v ctaHgapaun Ha npoecnoHarnHo ogHecyeake. Toa Tpeba ga ce Temenu
BP3 MPUHUMNWTE Ha  3aKOHWTOCT, WHTErpuTeT, OArOBOPHOCT W  HEMPUCTPACHOCT,



npodecnoHanHy ogHoOCK, LOBEPrMBOCT, 06PN MEFYYOBEYKM OLHOCK, CripedyBak-e Cyaup
Ha UHTEpecu 1 cyaup Ha PUHAHCUCKN MHTEPEeCH U LOMAaKUHCKA Of4HOC.

2.1. [MounTyBawe Ha ETMYKMOT KoOEKC

Hacokute, npasunata n OapawaTa 0f OBOj €TUYKM KOLEKC yTBpAyBaaT OOBpCKM 3a
yrieHosuTe Ha YnpaBHWOT 1 HaasopHnoT ogbop Ha baHkaTa, 3a nuuaTa co nocebHu npasa
N OArOBOPHOCTU M 3a cuTe ocTaHaTh BpaboTteHn. CuTe oBMe nuua mMopa ga rv nodntysaaT u
fa ce npuapxysaaT A0 oapeadute of OBOj KOAEKC 33 Bpeme Ha TpaeeTo Ha paboTHWOT
ofHoC/aHraxmaH Bo baHkaTa 1 no 3aBpLUyBarkETO Ha UCTUOT.

Cekoj BpaboTeH Ha MOYETOKOT, MPU 3acHOBake Ha PabGOTHWOT OAHOC, Ce 3amno3Hasa co
cofpxuHaTa Ha ETU4KMOT Kopeke v ja npudpaka Taa cogpxuHa co noTnuilyBake MsjaBa Ha
nponuwaH obpaseL| Koj e cocTaBeH fen Ha oBoj kogekc (Mpunor 1).

Ce oyekyBa paxkoBoOAHUTE nuua BO baHkaTa, co nuyeH npumep, pa rm npomoBupaaT
€TUYKNTE BPEOHOCTW, NPUHLUMNK N NpaBhna o4 OBOj KodeKc.

lNokpaj ToOa, ce o4ekyBa M cuTe nuua (AenoBHU copaboTHMUM) Kou copaboTyBaaT co
baHkaTta 1 Ko MMmaaT 3acHOBaHO [0roBOPeH OAHOC Aa NPUMeHyBaarT rnpasuna v cTaHgapam
KOV C& MOEHTUYHW UMK CRNYHW Ha NpaBunaTa u cTaHaapauTe AedUHUpPaHN BO 0BOj KOAEKC.

2.2. [MpymeHa Ha ETUMKMOT KoOeKke

BpaboTeHnTe ce AormkHW Aa AenyBaaT OAroBOPHO M Aa He ce BrylwTaaT BO HEeOoroBOPHO
OfHecyBak-€e BO Koja buro cmucna, ocobeHo oHa WTo 61 npeTcTaByBano 310HaMEPHO Wnu

HamepHo urHopupare, nospega unu Gaparse of Apyrv fa ri npekpLlysaaT npaeuarta Ha
OfHecyBaHe.

ETrukmoT KOeKC e cocTaBeH Aen Ha OnwTuTe YCroBu 3a BpaboTyBarke 1 BpaboTeHuTe, co
noTnulyBake Ha LOroBopoT 3a BpaboTyBawe W NOTNWLYBake Ha usjasara, npudakaat
feKka ce 3anosHaeHn co npasunara of ETUYkMOT kogekc. KoaekcoT BkmydyBa u ofpeneHu
obBpcKkM 3a BpabOTEHWTE KOWLUTO OCTaHyBaaT Ha cura W BO cryvaj BPabOTEHWOT fAa ro
HanywTt pabotHoto mecto Bo BaHkaTta. Cnopen Toa, kakBa Guno nospena Ha ETuukvor
KOEKC MOXe Aa npeanssBuka rnocrneamnum Bo COrflacHOCT CO 3aKOHOT 3a paboTHM OOHOCH U
MOXe [a AoBeae A0 NpecTaHok Ha paboTHMOT 0HOC.

ETudkmoT Kogekc ro noproteysa [upekuujaTa 3a YOBEYKM PECYpcu, opraHusauMjia u
nodApLika v ro JocTaByBa Ha pasrfiegyBame, ycornacyBakwe U yCBOjyBake [0 YNpaBHWOT
opbop Ha baHkarta. YnpaBHMOT oaBop ro AoCTaByBa YCOrMaceHWOT NPeanor TeKCT Ha
ETnuknoT kogekc 3a foHecyBamwe A0 HagsopHuoT ogbop Ha BaxkaTa.

YneHosute Ha HapgsopHuoT ofbop, YnpaBHUOT ogGop, nuuata co nocebHW npasBa W
OAIrOBOPHOCTM 1 OCTaHaTUTE BpaboTeHU ce [OMKHM Aa obesbeaaT UMnnemMeHTaLmja Ha OBOj
KOZeKc.



3. OcHOBHM cTaHAapAKU M NPUHLMUMNK BO OAHECYBaH:eTO Ha BpaboTeHUTe

3.1. PerynatopHa ycornaceHocT — YCornaceHocT

bBaHkaTa AefyBa BO COFMAcHOCT CO CUTE Baxeuki 3aKOHW, MpaBuna w nponucu. Cute
BpaboTeHN ce [OMKHM Aa GuaaT 3anosHaeHW co perynatopHuTe Gaparba KOUWTO ce
OAHEcyBaaT Ha HUBHWTE paBoTHM 3afjadn. baHkata M noTTUKHyBa BpaboTeHWTe
KOHTMHYVMPaHO Aa ce MHPOPMUPaAT 3a BaXKeUKNTE 3aKOHW, Mpasisia 1 NponucK NoBp3aHu co
paboTHNTe aKTUBHOCTU LUTO M M3BpLIYyBaaT U paBoTHUTE 3ajads Aa M U3BpLUYBaaT

CTPY4HO, COBECHO 1 MPOeCcnoHasnHo BO COMMacHOCT €O MponucuTe U WHTEePHUTE aKTu Ha
BbaHkaTa.

3.2. [oBepnnMBOCT U NPUBATHOCT

EAeH of kny4HUTE ycroBu 3a ofpxyBake Ha OfHOCOT Ha faosepba nomely GaHkata u
HejsNHNTe KNWeHTW e CTpora 3aliTuTa Ha [AerioBHUTE W GaHKapckUTe TajHu, Kako u
AOBEPNBOCTA Ha NOAATOLMTE KOU Ce OfHeCyBaaT Ha KMUeHTUTe.

3aroa, BpaboTeHuTe BO bBaHkaTa ce [OMKHM JOCregHO Aa MM YyBaaT AEnoBHUTE W
GaHkapckuTe TajHu 1 fa obesbenyBaaT COOABETHA 3alUTUTA MPU KOPUCTEeH:E 1 oBpaboTka
Ha NMUYHWTE NoAaToLW Ha HWBHUTE KNeHTW. MogaToumTe ce KopucTaT caMo 3a LennTe Ha
ncrnonHyBakwe Ha paboTHuTe 3agayn, a ce obenofeHyBaaT UCKYYMBO BO COMMacHOCT CO
BaXKeYKVTe 3aKOHMW 1 NPOMMCK U BO Criydam Kora e noceGHo L03BONEHO BP3 OCHOBA Ha TUe
3aKOHU 1 NPOMUCHK.

3.3. YyBahse OaHKkapcka TajHa

BpaboteHute Bo BaHkaTa, nuuaTa co nocebHW NpaBa 1 OArOBOPHOCTY M aKLMOHEPUTE Kow
nmaat npuctan Ao AOKYMEHTUTE, nojatouuTe W MHMOPMAaLMUTE KOULLTO C& CTEKHaTV npw
BpLlete GaHKapckn 1 Opyrn UHaAHCWMCKW aKTWBHOCTM, a KOW npeTcTaByBaaT HaHkapcka
TajHa, Kako W nuuarta Ko npeky fAaBarbe YcnyrM Ha BaHkata wWmaaT npuctan Ao
nogartouuTe, ce obOBp3aHU UCTUTE Aa rv YyBaaT W LUTUTAT, 4a M4 KOPUCTAT MCKMYYMBO 3a
LenuTe 3a Kou ce [J06MeHN 1 He cMearT Aa i OTKpujaT Ha TPeTW N, OCBEH KOora co 3aKoH
e nponuwaHo ofjaByBawe Ha nogaTouuTE U WHOPMALMUTE, AOKOMKYy NMLETO Aaro

NMCMeHa COormnacHOCT 3a OTKpMBah-€ Ha NogaToumTe 1 BO crnyvyamTe YTBPLAEHM CO 3aKOH.

BpaboTteHnTte ce pomkHM da ja nouuTyBaaT obBpckata 3a uvyBawe W 3alwTuTa Ha
BaHkapckaTa TajHa 3a Bpeme Ha TpaeweTo Ha paBGoTHWUOT oAHOC Bo BaHkaTta 1 no HEroBoTo
npecraHyBame.

3a 4yBateTo U 3aUTUTYyBaHkeTO Ha BaHkapckaTa TajHa, cekoj BpaboTeH noTnuLLyBa nsjasa
CO Koja ce 00BP3YyBa Ha HEj3MHOTO YyBake U KOjallTo € Aer 0f AOCMETO Ha Cekoj BpaboTeH.
ObBpckaTta Npogorhkysa v No NPecTaHoKoT Ha PaBoTHUOT OAHOC M CTATyCOT BP3 OCHOBA Ha
Koj e ocTBapeH npuicTan 4o noAaToLmTe KOULLTO ce CMeTaaT 3a GaHkapcka TajHa.

3.4. 3aliTnTa Ha yrnegoT U penytauunjaTa

BaHkaTa ocTBapyBa WCKpeHa W OTBOpeHa KOMyHWKauuja M UHTepakuuja co cuTe
3auHTEpecHpaHn CTpaHW W CHOCKM OArOBOPHOCT 3@ YyBawe M 3alUTUTa Ha COMCTBEHWOT
yrrea.



Ha paGoTHOTO MecTo 1 HaaBop of, Hero BpaboTeHUTE Mopa Ja ce BO3Ap)KyBaaT of Kakso
Guno uspasysare KOELITO MOXe fa MMa HeraTUBHO BMWjaHWe BP3 penyTauvjata Ha
BaHkaTa. baHkaTa o4ekyBa BpaboTeHUTE W BO MPMBATHUOT XXWBOT [a Ce ofHecysBaaT BO
COrMacHOCT N Ha HauuH KOj € AOCTOeH [0 eTUYkuTe Hadvena Ha BaHkaTta, a ocobeHo kora
HVBHWTE aKTMBHOCTW MUK TUE caMUTe MOXKaT da ce noBp3aT Ha koj 6uno HaumH co baHkaTa
nny Kora Moxe fa ce NpoLieHn [eka Tue aenysaaT Wi UsHecyBaaT MUCMEHa BO UME Ha
baHkaTa.

BpaboTteHute MoXaT [fda ydvecTByBaaT W UM3pasyBaaT CBOE MWCIieHe€ BO Koja Ourno
opraHusauuja (rnofmTdKa, Bepcka unm KynTypHa) camo Kako mpuBaTHU NLa 1 Nputoa Mopa
[a ce BO3ApiKyBaaT of ynatyBake Ha HMBHAaTa rioBp3aHocT co baHkaTa.

BpaboTteHnTe He cmeaT Aa ro kopuctaT CBOETO MPaBO Ha M3pasyBame Koe Ha Koj 6uro
HauuMH OW HaHecyBano WTeTa Ha yrnefoT W penyTauujata Ha BaHkaTa UM Ha HejsuHWTe
NHTEPECH.

3.5. TpaHcnapeHTHOCT

TpaHcnapeHTHOCTa Ha KoprnopaTWBHUTE MOZaToOLM € KhydeH akTop Ha [OenoBHUTE
pesynTtatu Ha baHkaTta 1 Ba)Ha KOMMOHEHTA Ha HEj3NHOTO KOPrNopaTUBHO YrpaByBak-e.

BaHkaTa KoMyHMLMPa CO CUTE 3anHTepecupaHmn CTpaHu B6p30, TOUHO U Pa3yMHO BO pamKuTe
Ha 3aKoHCKUTe ogpenodun.

BpaboTeHnTe ce aormkHu ga 6uaat TpaHCnapeHTHU BO OAHOC Ha KMMEeHTATE U Aa v Aanat
cute noTpebHU noaaToun M MHGoOpMauMKM BO COMMACHOCT CO MPOMUGUTE U CO WHTEPHUTE
aKkTu Ha baHkaTa.

3.6. [MpodecnoHaneH v o4roBopeH 0HOC

BpaboteHnTe Tpeba Aa ce ogHecyBaaT OAroBOPHO KOH CBOWTE paBOTHU 3ajaun U Aa i
N3BpLUYBaaT HABPEMEHO 1 6e3 04M10XKyBaHe.

BpaboteHute tpeba aa GuaaTt YecHW, NojasHu 1 COBECHM, KpeaTMBHM W eduKkacHu 1 Aa
MokaxkyBaat akTMBEH MpucTan KoH paboTHWTE 3ajayn WTO MM Ce [OOBEepeHW, CO Len
MoCTUrHyBarbe HajBUCOKM pesyntaTtu. PaboTHute 3agaun Tpeba aa rv usspLlyBaaT CTPYUHO,
06jeKT1BHO ¥ MPOeCcoHanHo BO COrMacHOCT CO MHTEPHUTE NPOLEAYPU N CO paLMoHanHa
ynotpeba Ha poAeneHute cpeactea 3a paboTa, MMOTOT M pecypcute Ha BankaTa. Mpw
paboTereTo, BpaboteHnte He Tpeba [fga BHecyBaaT YyBcTBa M TpeGa ga npudakaat
KPUTUKI 1 KOPEKLIMM BO BPCKa CO HanpaBeHUTE MPeLLKM.

YnotpebaTa Ha coofBeTeH TOH Ha ofpakare, jasvK, OAHECyBake U recTukynauuja Bo
KOMYyHMKaLjaTa CO KMUEHTUTe, Konernte U HafBOPELUHUTE CopaBoTHWLM Ce Of KMyuyHO

3Haverwe. Bo oBaa cmucna, NPUMEPHOTO OgHecyBake Ha Bpa6OT(3HI/|Te Ha pakoBogHU
no3nLum e BaXHO N 0YeKyBaHO.

Cekoj BpaboTeH e JorkeH Aa ro NounTyBa NPaBOTO Ha MPUBATHOCT Ha CBOWTE KOMErW U aa
nocranyea co NWYHATE rOAATOLM Ha BpabOTEHWTE BO COFMACHOCT CO  WHTEPHO
perynupaHnTe rnpasuna.



3.7. JenoBeH narnen Ha BpaboTeHuTe

MpocdbecroHanHuoT npuctan koH paGoTaTta, MoKpaj npeky NpaBunaTta W CTaHAapauTe
MponuaHn co 0BOj KOAEKC, Ce ofpasyBsa W MpeKy Ha[BOPELUHNOT U3rnes Ha BpaBoTeHUTE.

Bo Taa Hacoka, u3rnefot Ha BpaGoTeHWOT Tpeba na oapasyBa [eroBHa, ypegHa w
XapPMOHWYHA MTIMYHOCT.

3.8. 3berHyBamwe cyamp Ha MHTepecu

BankaTa HacTojyBa Aa v ugeHTdukysa 1 UsberHyBsa noTeHLmMjarH1Te Cyaupn Ha VHTEpEC
BO CeKojAHEeBHWTE AENOBHN aKTUBHOCTM 1 BO TOj KOHTEKCT MMa MPELM3HN MHTEPHW NpaBuna
W Hacoku. BpaGoteHute ce pgomkHu Aa obesbenar HUBHUTE MPUBATHU MHTEPEcU Aa He
Guaar Bo CpOTUBHOCT CO HUBHUTE 0GBPCKM KOoH BaHkaTa unu co o6BpckuUTe Ha BaHkaTa KoH
knueHTTe. CnpedyBakeTo Ha CyanpoT Ha UHTEPECH € perynupaHo Bo nocebeH WHTepeH
akT Ha barkara, MNonuTuka 3a NAEHTUDVKYBare U CNpeYyBare Cyanp Ha UHTEPECU.

3.9. N3berHyeawe HenpudaTiMso OAHECYBAHE

Cekoe HenounTyBarbe Ha ofpefdUTE 0f OBOj KOAEKC ke ce TpeTupa Kako HenpudaTnmeo

ofHecyBaH-€ KOewTo Hema fa ce Tonepupa u Ke nognexu Ha MEePKN Ha AucunninHcKa
O4roBOPHOCT.

3.10. 3awTnTa Ha UMOTOT

Cekoj BpaoTeH e AO/MKEH Aa ro 3alTUTyBa BKYMHWOT UMOT Ha BaHkata (MaTepujaneH,
(PUHAHCUCKM W APYT VIMOT), MMOTOT Ha KNWEHTWTE, Ha fo6aByBauMTe W Ha OCTaHaTW TPeTu
nvua KojLUTO My € [LOBEpeH Ha uyBare U yrnpaByBawe W f[a ro TpeTMpa CO [OMKHO
BHUMaHMe.

BpaboTeHnTe ce [OMKHM Aa M1 NpyMeHyBaaT COOABETHUTE NPOLIeAYPU CO MOMOLL Ha Kou ce
CrMpeyyBa npucTan Ha HEOBMacTEeHU nuLa WU MOXHOCT 3a KOPUCTEH-E, M3MeHa Wnu
YHULITYBake Ha TakBMOT UMOT. CeKoe HEeCOOLBETHO YyrpaByBaw-€ UMM HEOBMACTEHO
Aenere CO TPeTU Nnua Ha UMOTOT LUTO € COMCTBEHOCT Ha BaHkaTa unu koj BaHkaTa ro
KOpUCTX NpeTcTaBysBa NoBpefa Ha 0OBPCKUTE KOH BaHkaTta, noanexu Ha CaHKLmMM U MOodKe
Aa ce kBanudukyBa Kako kasHWBO ferio. Mcto Taka, cekoe ryberse, olTeTyBake Un
HEOBMacTeHO KOPUCTEHE Ha MMOTOT Ha baHkaTa Moxe fa npeTtcrasysa nospena Ha
obBpcknTe KOH BaHkaTa.

MonmoT ,MMOT* 3a UenuTe Ha OBOj KOAEKC BKMy4yBa rOTOBWHA, XapTu Of BPELHOCT,
mMaTtepujaneH UMOT (OCHOBHW CpeAcTBa, MHBEHTap, ONpPemMa 1 cr.), yeryru, GBU3HUC nnaHoBw,
nopaTouun 3a KnNueHTW, BpaboTeHn 1 faBaTenu Ha yCryru, UHTeneKTyarnHa ConcTBEHOCT U
KoM BUNo ApYri NMUYHKU NoAaToum, 3alUTUTEHN aBTOPCKM Npaea v JOBEPSIMBU UHDOPMaLIN.

3abpaHeTo e ceKoe KOpWUCTeHE Ha 3HAKOT, IOroTo, NeYaToT U MeMopaHayMoT Ha BaxkaTa
3a noTpebu HaABOp oA AenoBHUTE npouecn Ha baHkaTa.

3.11. TlonuUTUYKK aHraXkmaH

BaHkata ro yBaxyea npaBoTo Ha BpabOTEHUOT Aa Ce BKIyYyBa BO MOMUTUYKA W jaBeH
KVBOT, MPW LUTO TaKBUTE aKTUBHOCTW MOXAaT [ja Ce U3BpLUYBaaT camo HaaBop of paboTHOTO
mMecTo. Bo TeKoT Ha W3BPLIYBaHETO Ha HWBHUTE MONUTWYKA aKTVBHOCTM HAABOP Of,
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paboTHOTO MecTo, BpaboTeHUTe He cmeaT Aa ja 3noynoTpebyBaaTt cBojaTa nosuumja BO
BaHkaTa n mMopa [fla ce BO3apXyBaaT of ofHecyBakwe Koe OM MOXeno fa uma HeraTusHO
BIKjaHMe Bp3 penyTaumjata Ha baHkara.

BpaboTteHute mopa fa ja ussectat baHkaTa npen npesemarse Ha kKoja 6uno dyHkumja Bo
Koja Ouro nonuTMYKa unu Ap)xaBHa opraHusaumja. Bo TekoT Ha HMBHOTO paboTerwe BO
BaHkaTa, BpaGoTeHuTe He cmeaT fa ja 3noynoTpebyBaatT HMBHATa (OyHKUMja U cTaTyc
KOMLLTO M ocTBapyBaaT BO MonuTUYKaTa wunuv ApxaeBHaTa opraHusaumja. PecypcuTe Ha
BaHkaTa He cmeaT fa ce KopucTaT BO NogApLUKA HA MONMUTUYKM HAcTaHW.

3.12. [Jobpu mery4oBeYku ogHocu

BaHkaTa ce 3anara 3a oKpyxyBare BO Koe cuTe BpaboTeHn meryce®GHO ce oaHecyBaaT co
nount. Bo npodecrmoHanHata komyHukauumja BpaboTeHuTe Tpeba pa OupaTt yydTUBM U
BHUMATENHW, [da ce OofHecyBaaT CO MOYMT, [OOCTOMHCTBO, MOpaneH WHTErpuTeT W
CaMOKOHTpoOmna u fa msberHyBaat HaHecyBawe NUYHU HaBpenun. BpaboTeHuTe kow ce Ha
pakoBodHM no3uvumn He Tpeba pa ja snoynotpebyBaaT cBojaTa nonoxbda BO Hacoka Ha
BO3HEMMUpYBak-e, HaBpeayBaHe 1 NoTueHyBakwe Ha BpaboTeHuTe.

BpaboteHute Tpeba ga umaat npeasug geka 3a copaboTtka HeonxopHa e drekcubnnHocT,
TonepaHumja n nomupyBsadkn oyx u geka tpeba ga npupgoHecyBaaT KOH Kpeupawe 3fpasa
paboTHa cpepuHa.

3.13. [lpuBaTHU AENOBHW aKTUBHOCTU

BpaboTeHute He cmeaT Aa faBaaT NPeAHOCT Ha NPUBATHUTE MHTEPECU W NMYHaTa KOpUCT
npen vHTepecute Ha bankarta n obspckute of paboteH ogHoc. BpaboTeHnte He cmeat aa
ce BKINydyBaaT BO KakBa OWMO aKTUBHOCT, aHraXXmaH uUnv OejHOCT KoMLITO 61 MoxKene aa
Josefar [0 CyAup Ha MHTEpPEec CO HWBHWUTE OArOBOPHOCTW KOW MPOW3feryBaat of HUBHOTO
paboTHO MECTO WUrin Kou 61 Moxene HeraTUBHO Aa BNujaaT Ha penyTauujata u UHTepecute
Ha BbaHkaTa. BpaboTeHuTe He cmeat da ja KopucTaT MHGpacTpykTypaTta Ha baHkaTa 3a fa
npomMoBuMpaaTt concTtBeH OW3HUC. JononHUTenHMTe paboTHU aHraXkmaHu KOWLLTO He ce BO
CMPOTMBHOCT CO UHTEepecuTe Ha baHkaTa Tpeba Aa ce BpLIAT Mo paboTHOTO BpeMe U UCTUTE
He cmeart fda Bnujaat Ha MPOMECMOHANHOTO W HEMPUCTPACHO BplUeHe Ha paboTHUTE
3ajays 1 He cmeaTt pa npeavssukaat gypu HW AenyMHO HamanyBawe Ha paboTHaTa
CNocoBHOCT 1 MOCBETEHOCT Ha paboTHUTE 3aga4un Bo baHkaTa.

Cekoj BpaboteH Tpeba ga usberHysa kakoB GMno moTeHUMjaneH cyaup Ha UHTepec. Bo
criyyaj Ha KakoB OWUro MoTeHUMjaneH cyaup wWny npailakse, BpaboTeHUTE ce AOSMKHU
BeAHaw aa ce obpaTtaT Ha CBOjOT HEMocpeaHo MPETNocTaBeH, a npujaBa Ha cryyaj Ha
CyAnp Ha wuHTepecn ce poctaByBa Ao Cnyxbata 3a KOHTpora Ha YCOrfaceHocT Ha
paboTereto co npormcute u CMMu®T un CnyxbGata 3a BHaTpewiHa pesuamja. [pw
NMOCTOEH:€ Ha OKOJTHOCTW KOULLTO yKaXkyBaaT NMoCTOoeHe Cyaup Ha WHTepec, BpaboTEHWOT e
AOMKeH fa faae vsjasa, fa nobapa Aa buge nasemeH v [a 3anpe co CBOETO MocTarnysatse.

an/IKpVIBaH:eT() Hel nocToewe npueBaTeH UHTepec NpeTcTaByBa NoBpeda Ha OOJKHOCTa U e
OCHOBa 3a npe3emMale MepPKM 3a COOABETHA OOrOBOPHOCT.



3.14. Hacranysatbe Bo Me Ha TTK Banka AL Ckonje unm Ha coLpjanHuTe MPEXMN

Camo BpaboTeHUTe Ko ce 3af0MMKEHN 1 OBIIacTeHM of YNpPaBHUOT oabop mmaar npaeo ga
AaBaaTt oduunjanHM n3jaBu M KOMEHTapn BO MeauyMuTe BO Koja 6uno copma. Opyrute
BpaboTeHn HemaaT npaBo fa ce BKMyyyBaaT WM BhyLITaaT BO KakBW GUMO aKTMBHOGCTY
NOBP3aHK CO OAHOCK CO jaBHOCT BO MMe Ha BaHkaTa co Meauymu, KnueHTu, fobasyBayu,

AnCTpudyTepn unw Apyru nuua 6es npeTxogHo ofobpyBamse of cTpaHa Ha YnpaBHuoT
onbop.

BaHkaTa e cBecHa Aeka HejsuHNTe BpaGoTEeHN KOpPUCTAT CoLMjanHu MPeXi 3a JIMYHI Lienu.
KopucTereTo Ha TakBWTe anatku mopa Aa MM Crlefu BakeuykuTe 3akoHW u NUHTEPHUTE
Npasuna v BpaboTeHUTe Ce LOIDKHM BO TWe OKOMHOCTY Aa ja uMaaT npefsup penytaumvjata
Ha baHkaTa, Kako 1 NpaBoOTO Ha NPUBATHOCT Ha ApyruTe.

3.15. [locTtanyBaHse Npw BpLUEH-E€ TPaHCAKLMW CO NOBP3aHM nnua co baHkaTta

PYHKLMOHMPaETO BO OMWITECTBEHA CpefuHa HEMUHOBHO Mojpaséupa TpaHCcakLuum co
noBp3aHu nuLa.

TpaHcakumu co nospsaHn nuua co bBaHkaTa ce TpaHcakuMM co nuua noep3aHn co baHkaTa
KOWLWTO npowsnerysaat of GuraHcHW n BoHBUNaHCHK nobapyBara Ha BaHkaTa, ckryyYeHu
AOroBopu 3a yCnyru, Kynyeawe n npoaaxba Ha akTuBa, LOroBOpY 3a M3BEAYBaH-e rpagexHU
paboTu, LoroBOpW 3a 3aKym, KOPWUCTEHE MNOo3ajMULM WU CYGOPAVMHUPAHW U XUBPUAHM
VHCTPYMEHTM, KaKo 1 OTNC BP3 OCHOBA Ha TpaHCaKLMK CO NMoBp3aHn nuua co baHkaTa.

Mpy ckny4yBareTo TpaHCakuuW CO MOBP3aHW NiLa HajBaXHoO € Ja ce BOAM CMeTKa 3a
3aKoHckuUTe ogpenbin 1 3a ycrosuTe NoA KOWLLITO OBUE TpaHcaKLmn ce ofo6pysaar.

Mpu efHaKBO HWBO Ha PU3MK, YTBPAEHO BO COMMACHOCT CO CYNepBU3ORCKUTE CTaHAAPaM,
baHkata He cvmee pAa onobpu KpeawuTw, UNKU APYr OBMMK Ha W3NOXEHOCT, Aa npubupa
AENO3NTY 1 A2 BPLIV (PUHAHCUCKM aKTUBHOCTM Ha NLa NMoBp3aHn CO Hea, roj, NonoBOSHU
YCIOBK 0[], OHME KOMLUTO Ce NPUMeHyBaarT 3a ApYruTe KNMeHTW Ha baHkaTa.

3.16. [loTkyn v Kopynuuja

HaBateTo MoTKyn Moxe [a Mma pasnuuHu obnuuy, BKIyYUTENHO MOHyAa WIv npuMarke
ANPEKTHU NN MHOVIPEKTHU Mnakaka, ycrnyru, ckanoueHn NogapoLu, XyMaHUTapHu JoHaLmm,
CMOH30PCTBA, MPUBANErMPaH TPETMaH UMW OrnecHyBake npu nrakawe. BpaboTeHute Bo
BaHkata ce gormkHn fa ogbwvjar kakos 6uno o6ua Ha NOTKYM UMK He3akoHcku nogapok. Oa
BKNy4yBa UHaAHCKWCKW UMW ApYr BWA Ha MOroAHOCT, Kako LUTO Ce roTOBWHAE, MOAApOoLM,
KpeauTu/3aemu, rapaHumy, Kakeu OUno MoHyAM BO TEKOT Ha nocrtankarta Ha ofobpyBare
KPeaUT W/unu crnposefyBarwe HabaBkW, MOMycTW, MOYecTyBarba, YCryru, MOBOMHOCTY,
Hyfewe paboTta n cn.

Wcro Taka, Tpeba na ce msberHysaaT aKTUBHOCTW/OLHECYBarsa KOWLUTO MOTTUKHYyBaaT
COMHEeX 1 Co3faBaart BrnevaTok feka ce paboTu 3a kopynuuja 1 3abpaHeTo MaHUMynupaxe.

Cekoe [eno Ha noTKyn 1 Kopynuuja HanpaBeHo of CTpaHa Ha BpaboTeH, fobaByBay mnn
Apyro nvue co koe baHkata copaboTyBa Unu nuua Kou nocranysaaT BO UMe Ha HaHkaTta e
HenpuaTtnmeo. NocebHo BHMMaHWe Mopa Aa ce NOCBETU BO paboTeHEeTo CO NPeTCTaBHULM




Ha jaBHWOT cekTop. baHkaTa Hema Aa yyecTByBa BO Koja Guno TpaHcakumja 3a Koja noctoun
nprYMHa Koja AaBa NoBof, 338 COMHEX Aeka ce paboTu 3a NOTKyM UK Kopynuuja.

BpaboTteH koj ke pojoe 4O CO3HAHWE MNW OnNpaBAaHO COMHEBAH-€ 3a MOCTOEHe MOTKYM W
Kopyrnuuja unu HaHecyBawe WTeTa Ha baHkata e gorkeH BefHall [a ro U3BecTM CBOjOT
HerocpefeH npetroctaBeH. CriydyanTe Ha Kopynuuja iy ApYyro He3akoHCKO rnocTanyBare
3afjomkuTenHo ce npujasysaat Bo Cnyxbarta 3a BHaTpellHa pesuanja u/vnv Bo CnyxbaTa
3a KOHTpona Ha ycornaceHocT Ha paboTeweTo Ha baHkaTa co nponucuTe.

HagsopHMoT 1 YrnpaBHUOT oAbop Ke ro sawTuTaT cekoj BpaboTeH Koj npujaBun criyyaj Ha
Kopynumja.

3.17. T[pudakarme 1 gaBar-e nogapoum

HaBareTo nogapoun BoobuyaeHo e gen of rokanHata Kyntypa v Tpaguuvja. JasaweTto
noAapoLy BO TEeKOT Ha paboTeneTo U OfHOCWUTE CO KIMEHTUTE MOXKe [a MnpuaoHece 3a
yrrnefoT Ha npaBHOTO NULE W 3a BOCNocTaByBake [00pU AenoBHM ogHOCK. [JO3BOMEHO e
AaBatbe U npudakare noJapok co cumbonuyHa maTepujania BpedHoCT LWTO OAroBapa Ha
AafeHnTe OKONMHOCTU 1 € BO COrnacHoCT co BoobuyaeHaTa AernoBHa npakca 1 obudaun.

He e nossoneHo aa ce HyaaT vunu npyMmaat nogapoLuy BO roTOBMW Mapu Ui eKBMBaneHTH Ha
roToBuHa Bo Kou Guno okonHoctu. KopriopaTuBHUTE NMOAAPOLM, MOKAHW WX TPOLLOLM He
cmear BO Koj 6uno cniyyaj Aa 6uaaTt Takeu 3a da MoXaT [a ce npoTonkysaaT (Urv ga ce
nofpasbepat kako Hamepa) geka ce paboTu 3a NOTKYN UMK APYr HenponuiiaH obnuk Ha
KOMMeH3auuja unm nnakame.

[JenoBHuTe ofnyky cekorall Mopa fa ce HocaT BO COMMAcHOCT CO MHTepecuTe Ha baHkaTa,
a He BP3 OCHOBa Ha OAHOCUTE YMj pas3Boj GWN MOTTWKHAT Of MOAAPOK WNK MOKaHa.
OcHoBHaTa Lies1 e 3alTuTa 1 3a4yByBaHe Ha YrneAoT Ha BaHKaTta v Hej3VIHMOT UHTErpuTeT.

4. lMpaBuna Bo ogHecyBaweTo Ha BaHkaTa

4.1. [lpasuna BO ogHecyBaweTO Ha baHkaTa co KnMeHTUTe — 3alTuTa Ha UHTePEeCUTe Ha
KIUEHTUTE

4.1.1. CoopnBeTHU NPOU3BOAN W YCIyri

BaHkaTta o6e3benysa NponsBoAN 1 yCyry 3a kou nocesysa 403Bora, NoTpebHa ekcrnepTnaa
M NHPACTPYKTYpa 3a HUBHO M3BPLLYBakbe. [POM3BOANTE U YCRyrUTe LUTO Ce HyaaT ce BO
COrmacHOCT CO WUHTEPEeCUMTE Ha KMMEeHTUTe Ha Hajaobap MOXEeH HauuH, nofenHaKBo,
LIefIoCHO, BHUMATENHO 1 0e3 HuKakBa [AMCKPUMUHaUMja. YCMOBUTE 3a KOPUCTEH-E Ha
nponssoguTe U ycnyrute ce jacHW, pasbuprvei M npaBuyHKW. BaHkata npakTukysa
BEPO/JOCTOjHU NMPO/AaXHNM MNPaKTUKW NMPeKy Kow TpaHcnapeHTHO ja ob6esbenyBa [ocTanHocTa
Ha HejsuHUTE npousBoaM W ycnyru. BaHkaTa npuMeHyBa nNpaBUUHU [OFOBOPHM W
MOCTNPOAAKHN NPEKTUKM BO COrMacHOCT CO 3aKOHCKaTa perynaTvsea.

BaHkara cnposefyBa 0aroBopHO ynpaByBarse co nonsaki. Bo cryyaj Ha NpUMeH nonmakm
Of KnueHTW, baHkaTa nocranysa BO COMMACHOCT CO WHTEPHWTE MpaBuna W MocTanku,
npoecnoHanHo, 06jeKTUBHO, ePUKACHO 1N eTUYKN.
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BaHkaTa noceeTyBa BHUMaHWe Ha PasBoj Ha (HMHAHCUCKaTa MUCMEHOCT 1 edykauwja Ha

noTpoulysayunTe 0cobeHo npu onTumarneH M3bop Ha PUHAHCUCKN NMPOW3BOL BO COrMAacHOCT
CO MOTPEBUTE U MOKHOCTUTE Ha KIUEHTUTE.

BpaboteHnte Bo baHkaTa He cmear ga HymaT NpaBHU COBETW Ha KAMEHTH, HUTY fa
KOMEHTMpaaT 3a 3aKOHWTOCTa Ha TpaHcakuMja Ha KNWEHT W Oa He HaBsrerysaaT BO
BHaTpeLlHaTa opraHunsauuja Ha KrMeHToT.

4.1.2. YeceH un dep ogHoc

Bo cBoeTo paGoterwe baHkata NMpuMeHyBa BUCOKO HWBO Ha WHTErPUTET U M Creau cuTe
BaXKEYKM 3aKOHCKM ¥ perynaTtopHu o6BpCcky BO BPCKa CO 3alUTUTaTa Ha KnneHTW. KnueHTure
ce TpeTupaaT co yBaxyBare. 3a baHkaTa ce HenpudaTnvBM KakBM GUNO MapPKETUHLLKM
aKTUBHOCTU N peKnamMu Kou cogpat HEeTOYHM UHDOPMaLIMK UM NOAATOLM KOW MOXaT Aa
Aosenat Ao 3abnyda. baHkata HacTojyBa fAa ro usberHe pusMKOT o NpekymMepHa
3a[J0/KEHOCT Ha KMUEHTUTE MpW LUTO Ce OAHEcyBa (Pep W YECHO KOH KIMEHTW KOW ce
coouyBaart co Npobnemu npu oTnnara.

4.1.3. 3alTnTa Ha KINUEHTU N NHBECTUTOPW

BaHkaTa e gormkHa Aa nv obesbenn Ha KNMMEHTUTE U Ha WHBECTUTOpUTE jaCHVI n cooaBeTHU

NHpopmaLmm, BP3 OCHOBa Ha nofaTouunTe KoM i ce Mo3HaTW 1 co Kou pacrionara. [putoa,
BaHkaTa He gaBa [aHOYHU coBETW.

4.2. [NpaBuna Bo_oAHecyBameTo Ha baHKkaTa co akLMOHEPUTE U UHBECTUTOPUTE

4.2.1. Cospgasare 0gpXKMBY BPEeaHOCTH

BankaTa e Haco4yeHa KoH LUNPOKO TOJIKyBak-€ Ha OApXIMBOCTa BO CMMUCMa Ha AONrOPOYHO
drHaHCKUCKO, OMLUTECTBEHO U EKOMOLLKO BJ'II/IjaHVIe Ha akKTUBHOCTUTE LLTO Taa rn npesema.

Mosnuujata Ha BarkaTta ce sacHoBa Ha [0GPO KOpMoOpaTUBHO yrpaByBarke W Ha Jo6pY W

OAroBOPHW OEnoBHW MPaKkTUKK, BHUMATENIHO YrpaByBake CO pPU3UKOT W anabuHcka
aHanmsa.

Llenta Ha BaHkata e fa oapxysa W MocTojaHo Aa ja yHampegysa edmkacHaTa MHTepHa
KOHTpONa 1 CMUCTEMOT Ha ynpaByBake CO puanuute. baHkata MmMa coofBeTeH nraH 3a
KOHTUHYUTET BO pafoTeweTo.

4.3. [MpaBusia Bo ogHecyBaweTo Ha BbaHkaTa co BpaboTeHuTe

4.3.1. ®ep BpaboTyBare

Mpakcata Ha cbep BpaGoTyBarwe He noapas3dupa camo WUCMOMHYBaHe Ha MPONULLAHUTE
YCIoBuW BO COrMacHOCT CO perynaTveaTa, Taa BKIy4yBa 1 KynTypa Ha noyutysare. baHkara
HacTojyBa BpaboTeHuTe fa ce BpaboTyBaaT W yHarnpeaysBaaT BP3 OCHOBA Ha HUBHUTE
sacnyru (pesynrartute of paboTereTo 1 NPodecroHanHOTO UCKYCTBO) 1 Aa rPaan cpeamHa
BO Koja MocTojaT MOXHOCTU 3a pasBoj 1 Kaje LUTO MOXe Aa ce nocTurHe Aobpa pamHoTexa
rnomery paboTHOTO BpeME 1 NPUBATHUOT XMBOT.

11



BaHkaTa ja UeHV TUMcKaTa paboTa BO paMKUTE U MOMEFY OpraHM3auucKuTe eauHULM W
HacTojyBa BpaboTeHWTE p[a ro passBujaT HUBHMOT noTeHuwjan. bBaHkata HacTojysa
BpaboTeHUTE fa nokaxaTt 34paBo pasyMHO pacyfyBake U NPoakTMBHO [Aa ynpasyBaaT co
pU3nLMTE BO CEKOjlIHEBHaTa paboTa.

BaHkaTa umMnnemMeHTUpa KOHKYPEeHTHY CTaHAapin 3a HarpagyBare KOWLLTO ja NoaapxKyBaar
AenosHaTa cTpaTeruja, BpeAHoOCTUTE 1 JONropoYHnNTe Lienu Ha baHkaTa, kako v npuMeHysa
COOZBETHU MEPKM [1a ce n3berHe cyampoT Ha MHTEPECH.

4.3.2. TlonuTuka npoTuB ANCKPUMMHALIMjA U BOSHEMUPYBaHE

Bankata v BpegHyBa W M NOAAPXKYBa pasnuyHocTuTe. [UckpumuHaumjata W
BO3HEMMPYBaHETO (MO BO3pacT, €THUYKA NPUNagHOCT, paca unu 60ja Ha Koxa, HaLoHanHo
noTekrno, Bepcko ybeaysare, NOMUTUYKO UMK APYrO MUCTEHE, MOS, CEeKCyanHa opueHTaumja
M 3apaBcTBeHa cocTojba, coumjanHo NOTeKNo, CEMeeH CTaTyc U Cr.) ¢e BO CNPOTUBHOCT
CO OfpXXyBare WHTErpupaHo paboTHO OKpyXyBakwe BO KOe BpaboTEeHWTe MoxaT fa v
0CTBapaT HUBHWUTE HAjBUCOKMN HMBOA Ha MHAMBMAYaNHa NPOAYKTUBHOCT W AEMOBHUTE Lienu
Ha BaHkaTta. He nocton npoctop HUTY onpaBayBake 3a kakoB OUMo BWI, AUCKPUMUHALM]E,
BO3HEeMMpYBaH:e 1 APYr BUA 3anrallyBake Koj € HaCOYeH UMK Koj pesynTipa co noepeaa Ha
[AOCTOMHCTBOTO Ha NIMYHOCTA U CO3faBare HABPEATIMBO OKPYXKyBaH-E.

3awTnTaTa of AMCKPYMUHALMjA U BO3HEMUPYBake Ha PaBOTHOTO MECTO W HAYMHOT W
nocrankaTa 3a rpujaBa ce perynupanu co nocebeH UHTepeH akT Ha baHkaTa.

4.3.3. 3abpaHa Ha HacuncTBo

Hema pa ce Tonepupaat kakBu 6Mno 3akaHu UNK Oeno Ha HacuncTeo, He3 ornen Aanu ce

HarnpaBeHu BO KaHLenapwja unm Bo kou 6uno gpyru paboTHu okornHocTU. Cekoj TakoB UmH
mMopa BefHaw Aa buae npujaBeH.

4.3.4. 3ppasje n 6esbenHocT Ha paboTHOTO MecTo

3awtutata Ha 3apasjeto n 6esbegHocTa Ha HawWTe BPabOTEHM € KIyYHO npallarse U
HeonxoQHo e JocnefHo NoYnTyBawe Ha CUTE COOABETHU MPOMUCU U UHTESPHW aKkTh o oBaa
obnact. baHkaTa WM OBO3MOXYyBa Ha HejsvHWTE BpabOTeHWM OOYyKM 3a 3alTuTa Ha
paboTHOTO MECTO, Kako 1 0ByKM 3a 3awTuTa o4 noxap.

Crtporo e 3abpaHeto ynotpeba Ha ankoxosfl, HeferanmHW CyncTaHuu, MeKoBW W Apyrw
CyncTaHLUM KOULLTO BrivjaaT Ha MeHTanHaTa coctojba Ha paboTHOTO MecTo BO BaHkaTa, Ha
Apyrn mecTa unn Bo Apyru Npurmvkn Kou ce ogHecysaat Ha paboTereTo 3a baHkaTa nnm Bo
TEKOT Ha aKTUBHOCTW BO BpcKa co paboTerweTo. MIcTo Taka, cTporo e 3abpaHeTo foarakeTo
Ha paboTHO MECTO Mof AEejCTBO Ha OBWE CYMCTaHUM MMM BPLUEH-€ aKTUBHOCTU KOWLLTO ce
kBanudukysaar kako 3noynotpeba (Hyaewe, NpeaaBame, TProsuja...).

4.4. [lpaBuna BO ogHecyBaweTo Ha BaHkaTa co jaBHoCTa

4.4.1. CopaboTka co peneBaHTHW OpraHn U MHCTUTYLM

BaHkaTa oppxyBa OTBOPEHW, MPOAYKTUBHU U KOOMEPATWUBHW OLHOCU CO HAaZMEXHUTe
perynatopHu Tena. Bo cnydyaj Ha 3akoHCKM UCTpary, UCMWTyBawa W npoBepku, BaHkata
TecHo copaboTyBa U HaBpemeHo rn obesbenyBa cuTe perieBaHTHU MHOPMAaLMM BO 06eM
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BO KOj ce 6apa Of Hea W BO COrnacHocT CO [O03BOJSIEHOTO BpP3 OCHOBa Ha Ba)XeyKkuTte
3aKOHCKM nponucu.

4.4.2. CMeTKOBOACTBO 1 N3BECTYBaHE

BunaHcute v duHaHcuckuTe nsselTam Ha BaHkata ce MoaroTByBaaT BO COMMACHOCT CO
BaXKEHKMTE 3aKoHW W  CMETKOBOACTBEHW cTaHfapaw. Wssewrtaute ja oTcruvkysaar
(brHaHcuckaTa nosvumja Ha BaHkaTa 1 pesyntatute of paboTereTo BO CUTE perieBaHTHI

acnektn, co WTO ce ocurypyBa obesbeayBarwe HeMnpuCTpacHW WHMoOpMauum Ha
NHBECTUTOPUTE.

4.4.3. [NaHoum

BaHkata penyea BO COrMacHOCT M BO AYXOT Ha AAHOYHWTE 3aKOHM W MpUOHECYBa BO
eKoHomujaTa npeky nnakawe faHoum. BpaboTeHuTe ce JormkHu fa n3berHyBaaT Kakso 6uno
nocranyBare KOELLITO BKNy4YyBa HE3aKOHCKO N3BerHyBame nnakare g4aHouHy 0BBPCKU.

4.4.4. ®dep KOHKypeHLUMja

baHkaTa e onpegernexa fa npomosupa crioGofeH U KOHKYPEHTEH nasap v Aa AenysBa BO
COrnacHOCT CO npaBwunaTa 3a dep KOHKypeHLWja 1 NasapHo ofHecyBaHe.

Bo 13BpLUyBa€TO Ha HUBHUTE PaBGOTHN aKTUBHOCTY, KOULLTO M1 BKITyYyBaaT KOHKYpPEeHTUTE
W fenoBHWTe napTHepu Ha BaHkaTa, BpabGoTeHUTe Mopa Aa ce oAHecyBaaT Ha HauvH U ga
AEMOHCTPUPaaT CBECHOCT 3@ HMBHWTE OAFOBOPHOCTM BO COMMacHOCT CO MpornucuTe 3a
3alUTUTa Ha KOHKYpeHLja.

4.4.5. Jlobuparbe

BankaTa e nonuTtuky HeyTpanHa. Camo OBMacTeHU NpeTcTaBHULM Ha BaHkaTta Moxar aa ja
npeseHTMpaaT HUBEHATa nosvuvja Unu Aa JaBaaT MUCMEHE BO TEKOT Ha MpOLEecoT Ha
[OHECYyBaH-€ 3aKOHW U npaswurna.

4.5, [NpaBuna 3a cnpevyBake MUHAHCUCKU KDUMUHAD

4.5.1. CnpeuvyBaH-e nepere napu u rHaHcpare Ha Tepopusam

baHkaTa Mopa Aa ce npuapxysa 4O NPONUCUTE KOU O Perynupaar cripedyBameTo nepere
napu v dmHaHcuparse Tepopusam. Lienta Ha baHkaTa e fa rv BpLUy AenoBHYTE TpaHcaKkLmm
VCKMy4YMBO CO PenyTaLucKu KIMEHTW KOU Ce 3aHMMaBaaT Co reranHo paboTere KOeLUTo
BKMyYyBa CPeACTBa Of, NeranHu UsBopu.

baHkata e porkHa pa npuMmeHyBa cuUTe npouenypu 3a 3arno3HaBake Ha Hej3VIHV|Te
KNWeHTn, Aa 1M BpwK HEeOoNXo4HWTEe NpPOBEPKN W Oa npe3emMa COOABETHW MepKu 3a

cnpevyBaw-€, AeTekTupat-e 1 rpujaByBarbe COMHUTENHN TpaHCcaKuUnu.

4.5.2. PeCTpVKTUBHW MeEPKIN

BaHkaTa nma coogBeTHM NOJITUKK, nNpoLeaypun N MHTEPHWU KOHTPOIIN KOULLTO o6e36e,u,yBaaT
ycornaceHocCT Ha p.a6c»TeH=eTo CO pereBaHTHOTO 3aKOHO4aBCTBO 3a PECTPUKTUBHU MEPKN.
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Cekoj BpaboTeH e [ormKeH Aa NpUMeHyBa COOABETHY NpaBuna BO CEKOjAHEBHOTO paboTere
BO COrNacHOCT CO MHTEPHUTE aKkTV 33 PUHAHCUCKU PECTPUKTUBHI MEPKM.

4.5.3. WHcajgepcko TpryBane 1 3noynotpeba Ha naszapoT

lNpekpLuounTe NOBP3aHN CO WMHCAjAEPCKO TPpryBawe W MasapHu MaHunynauum moxar na
roBnevyar CepuosHW Mocrneauun, BKIYYUTENHO W MPEKMH Ha paboTHUOT O4HOC, Kako u
rparaHcky U/ KOUBUYHM Ka3HK, LITO MOXe HEraTUBHO Aa BNujae Ha yrregoT Ha baxkaTa u
Ha foBepbaTta Ha jaBHocTa. Criopep Toa, 3abpaHeTo e TpryBarke COo XapTuu o/} BPeAHOCT Ha
Koja Guno KoMnaHWja BP3 OCHOBAa Ha MaTepujarnHu, HeobjaBeHU nogaToum 3a KomnaHujaTa.
baHkaTa He Torepupa kakos 6uno obua 3a MaHunynauuja unu sa anoynctpeba Ha nasapoT
WK Ha LieHaTa Ha XapTujata o, BPeAHOCT UNW Ha ApYyr PUHAHCUCKUA UHCTPYMEHT.

4.6. OnwTecTBeHa 0AroBOPHOCT U OArOBOPHOCT 3a 3aLUTUTA Ha XXMBOTHAaTa cpeanHa

4.6.1. KopnopaTnBHa OLFOBOPHOCT

BaHkaTa e ceBecHa [neka HejsMHOTO paboTer-e uMa BrujaHWe BP3 CEKOj CEermMeHT Ha
OfPXNMBOCTa: BO €KOHOMcCKaTa cdepa, BO OMWTECTBOTO M BO cdpepaTa Ha KMBOTHATa
cpeguHa. Bo Taa cmucna, BaHkata TexHee [da ocTBapu AOMroOpoYHO MpoduTabunHo
paboTete n3berHysajku, mMery ApyroTo, KakeBa OWMO OMLUTECTBEHA W eKOMoLWkKa LUTeTa.
MNokpaj Toa, BaHkaTa HacTojyBa [fa NpuAoOHEce KOH yHarnpedyBawe Ha 3alTutata Ha
XMBOTHaTa cpeduHa 1 couujanHuTe ctaHgapau.

4.6.2. Yosekosu npasa

baHkaTa ja mounTyBa M MOAAPXKYBa 3alITWTATA Ha YOBEKOBUTE Mpasa BO COrMACHOCT CO
EBponckata koHBEHLUMja 3a YOBEKOBW NpaBa U YHVBEp3anHaTta Aeknapauuja 3a YoBEKOBM
npaea. Llenta Ha BaHkata e ga 06e3beamn HejsmHOTO paboTerse Aa buae BO COrnacHoCT co
OBME NPUHLMNN.

4.6.3. 3awTuTa Ha XMBOTHaTa cpefHa

BaHkaTa Bogu cMeTka 3a XXMBOTHaTa cpegnHa n e onpefieneHa ga ro corriegyBsa BJ'IVIjaHVIeTO
Ha Hej3MHVITe AENOBHN aKTUBHOCTU BP3 XXWUBOTHaTa cpeauHa. @MHBHCVIpaH:e nnn Kakeo
Buno y4€CTBO BO TpaHCaKUuW U BO MNPOEKTN CO KOM ce AoBeAyBa BO ONACHOCT XMBOTHAaTa
cpenHa He € BO COrflacHOCT CO AerioBHaTa nonutmka Ha baHkaTa.

4.6.4. TpupoHec BO OMWTECTBOTO

[okpaj AenoBHWTE aKTUBHOCTM W BO COIMMAcHOCT CO MOXHOCTWTE, BaHkaTa TexHee Aa
npuaoHece 3a pasBoj M 3a yHanpedyBate BO OMWTECTBOTO. bBaHkata noaapxysa
HENPOMUTHYM, CMOPTCKM W XYMaHUTAPHW OpraHM3auuy BO COMMACHOCT CO MOMuWTMKaTa 3a
CMOH30PCTBO M [AoHauun. [MpuTtoa, BO HUTY edeH Cryyaj LoHauuUTe 3a XyMaHUTapHW
noTpeby He MoOXaT Aa Ce KOpUCTAT Kako YCMOB WM Kako CPeAcTBO 3a BRAWjaHWe BO
Ofy4yBaH-ETO.
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5. [HononHutenHu uHdopmauum, coBeTyBare U NogHecyBake NpujaBm

BpaboTeHute ce AomkHM fa nokpeHaT Kakeo GUrlo npaware unu Ge3 opnarake aa
npujaBat kakoB Gurio obug 3a npekpllyBake oApeAdy o4 3aKkoH, Mpasuna UNu NPOMNUCH 4o
HUBHWUTE npeTnocraBeHn. Kora ce paboTu 3a npawarba KOWWTO Ce perynmpaHu co
MonuTvkata 3a KOHTPOMa Ha YCOMIAceHOCT €O MPOMUCATE UMW Cco [paBUMHUKOT 3a
3aliTUTEHO MpujaByBawe, 3afONKUTENHO Ce BKMydyBa HagfiexHaTta opraHuaaLyicka
ennHa Cnyx6a 3a KoHTpOra Ha ycornaceHoCT CO MPOMUCUTE U CripeyyBakbe Neperbe napy
N thuHaHcuparbe Tepopusam Unn nuuata oBMacTeEH 3a MPUEM Ha MpujaBu of ykaxyBauu,
Kou nocTarnysaaT BO COMMacHOCT CO NpaBuiaTa NponullaHi BO HaBEAEHUTE NHTEPHU aKTH.

Bo cnyuaj Ha COMHEX 1 Co3HaHWe 3a MOXHO NPeKpLLYBar-e Ha npasunaTa v cTaHaapanuTe
Ha ETUYKMOT KOLEKC (ETUYKM NOBPEeaM), Kako 1 BO criyyaj Ha notpeda 3a coBeTyBare Unu 3a
OAroBOp Ha Hekoe ONwTo nMpallake WM Aurema kako Aa ce nocTtany Bo oapeaeHa
cuTyauuja, BpaboTeHWTe nucMeHo ce obpakaaT Ha criegHara agpeca 3a e-nowra:
eticki.kodeks@ttk.com.mk.

Cute npujasu ce TpeTMpaar Kako CTporo foBepnusu. baHkata ri pasrnenysa npujasuTe u
GaparbaTa BO COracHOCT CO 3aKOHCKUTE MPOMWCK U CO MHTEPHUTE NpaBuna 1 ro 3aLTUTyBa
nuueTo Koe ja [ocTaBuno npujaBata. BpaboTeHute kou pobGpoHamMepHO nogHecysaaT
npujaBa He Tpeba fa cTpasyBaaT o[ Kaksu 6uno nocneguun. Cekoja cnpoTBHa peakuuja e
Cepno3HO npallame KoewTo Hema ga buae TonepupaHo. Cekoj pakoBOLEH CIYXOeHUK e
OAroBOPEH 3a Kpevpare paboTHO OKPYXyBaH-€ BO KOE € 3arapaHTMpaHO OTCYCTBO Ha KaKeW
61no HeNoBOMHW NOBPATHU peaKkLn.

Hokonky ce yTBpau nospena Ha ETUUYKMOT kogeke, ce npumeHyBaaT nocTanky U CaHKLMM BO
COrMacHOCT CO UHTEepHUTE aKTW; rnpu eTnyka nospepa baHkaTa nokpeHyBa nocrtanka 3a
nospeaa Ha paboTHWTE 0OBpckM (Ce MNPUMMEHYBa caHKLuja/Mepka BO 3aBWCHOCT 0Of
KOHKPETHUOT cry4aj).

ETnukn nospenn moxat aa ce npujasaTt U aHOHUMHO (Mpeky noluTa). Bo Takos crnyyaj Tpeba
Aa ce nma npensuna aeka He 6u 6uno MoxHo Aa ce obesbenaT AOMNOSHUTENHN UHOPMaLIAK
noTpebHM 3a NCTPAXKyBak-e 1 3a pellaBake Ha Cny4ajoT v 3apagu Toa bawkaTa coseTyBa
MuUeTo Koe BpLUKM MnpujaBa Aa [OCTaBW OApPedEeHU KOHTaKT nogaTouuv 3a fa MoxaT fha ce
nobapaaT noseke /JieTanu, nNpu LWTO ce 3aApKyBa aHOHUMHOCTA.

HeocHoBaHn nnn srnoHamepHy npujaBun (KNeBETU) HE Ce MOXKENHW U MOXE [ia pesynTtupaar
CO MpaBHW NocneauLu.

6. 3aBpwHK oapendn

OBoj KoZeKeC Brerysa Bo cua co A4eHOT Ha YCBOjyBakeTo Of CTpaHa Ha HaasopHUoT oabop
Ha baHkaTta 1 noyHyea f[a ce nNpyMeHyBa Of LEHOT Ha HerosoTo objaByBare Ha WHTpaHeT
nopTanoT Ha baHkara.
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Co OeHoT Ha npumeHa Ha 0BOj KOAeKC, NpecTaHyBa Aa Baxu ETnuknoT kozeke 6p. 02-6151/8
oA 28.6.2018 roanHa.

BaHkaTa ke ro o6jaBu ETUYKMOT kofeKe Ha HejsnHaTa BeG-cTpaHuLa.

.Ha ceaHmua Ha HO

A %meana%
& ™

PRoOBCKM
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Mpunor 1:

N3 JABA

Opf paGoTHukoT

MoA nonHa mopanHa, maTepujanHa U kasHeHa OArOBOPHOCT W3jaByBaM feka Cym

3anosHaT co CoApXWHaTa, M pasbupam 1 Ke rm nouuTyBam u NPpUMeHyBaM CrnegHuTe akTu
Ha TTK Banka ALl Ckorje:

Kogekcor 3a koprnopaTuneHo ynpasyBsake Ha TTK BaHka ALl Ckonje;
ETnukunor Kogeke Ha TTK Banka Al Ckonje;

MonuTuka 3a HenpeyeHa KOMyHWKALMj@ U MOXHOCT 3a n3BecTyBake 3a criyyau
Ha Kopynuuja

4. Tonutuka 3a naeHTUdVKyBarbe Ha NoTeHLmjanHu CyAVpY Ha UHTepecy

O3 Nl

WN3jaButen

, ro.
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